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For sexually active persons wanting to prevent sexually transmitted infections (STIs) and pregnancy, condom use for all sexual episodes is necessary. Consistent use of the male, latex condom is an effective method of reducing the risk of transmitting and acquiring many STIs, including HIV infection, and unintended pregnancy (Centers for Disease Control and Prevention [CDC], 2009; Holmes, Levine, & Weaver, 2004). However, consistently using condoms is not sufficient—condoms must also be used correctly (CDC, 2009; Crosby, DiClemente, Holtgrave, Wingood, 2002; Steiner, Cates, & Warner, 1999). Indeed, evidence suggests that condom failure typically stems from user error rather than product defect (Graham, Crosby, Sanders, & Yarber, 2005). Thus, identifying prevalent user errors and problems can be a valuable starting point toward the goal of promoting improved quality of condom use (Crosby, Yarber, Sanders, Graham, & Arno, 2008).

Description

The Condom Use Errors/Problems Survey (CUES) is a comprehensive assessment of errors and problems that people may experience when using male condoms that may lead to condom failures. Errors such as forms of incorrect use (e.g., putting condom on after starting sex) and problems such as breakage or slippage, erection difficulties, and discomfort are assessed using the CUES. The questionnaire has been refined through use in several studies involving samples of adolescent and adult men and women recruited from STI clinics, college students, rural men from a random telephone sampling, and participants from an online survey (e.g., Crosby, Milhausen, Sanders, Graham, & Yarber, 2008; Crosby, Sanders, Yarber, Graham, & Dodge, 2002; Graham et al., 2006; Sanders et al, 2003; Sanders, Milhausen, Crosby, Graham, & Yarber, 2009; Yarber, Graham, Sanders, & Crosby, 2004; Yarber et al., 2005). We have two versions: (a) Condom Use Errors/Problems–Men (M-CUES), for men who placed the condom on themselves, and (b) Condom Use Errors/Problems–Women (W-CUES), for women who place condoms on their male partners. Both versions are presented in the Exhibit.

The CUES assesses the last three times a condom was used during the past 3 months as the recall period. The CUES has also been used to assess use errors and problems the last time the condom was used or during all occasions of condom use during a specified time period. We used a limited event and time frame because accuracy of recall is considered vital (Graham et al., 2005). However, researchers are encouraged to adopt a recall period that reflects their study goals and objectives. 

The survey can be used to measure condom use errors and problems during either penile-vaginal or penile-anal sexual intercourse. As seen in the CUES versions presented below, a blank space is provided before the word “intercourse” so that researchers can tailor the measure to assess the specific behavior of interest (i.e., penile-vaginal intercourse or penile-anal intercourse). 

Additional material pertaining to this scale, including information about format, scoring, reliability, and validity is available in Fisher, Davis, Yarber, and Davis (2010).
Fisher, T. D., Davis, C. M., Yarber, W. L., & Davis, S. L. (2010). Handbook of 

Sexuality-Related Measures. New York: Routledge.
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