	CRM solutions vendors and application service providers

	When you visit the websites of these CRM solutions vendors and applications service providers you will find a range of very useful , interesting and educational materials including demonstrations, screenshots, case studies, success stories, testimonials, descriptions of available functionality, and development plans for the future.  New entrants, exits, name changes, mergers and acquisitions are a common feature of the CRM solutions landscape. By the time you read this some of these companies or brands may no longer be operating.

	Company name
	Website

	@road
	http://www.road.com/main.html

	ACCPAC
	http://www.sageaccpac.com/products/crm/

	Affinium
	http://www.unica.com/product/product.cfm

	Amdocs
	http://www.amdocs.com/Site/AmdocsCom.htm

	Aplicor
	http://www.aplicor.com/online_crm.htm

	Applix
	http://www.cognos.com/

	Aprimo
	http://www.aprimo.com/

	Astea
	http://www.astea.com/en/default.aspx

	ATG
	http://www.atg.com/en/ondemand/contact_center.jhtml

	Blueroads
	http://www.blueroads.com/blueroads-products/blueroads-PRM.html

	Chordiant
	http://www.chordiant.com/home2.html

	Ciboodle
	http://www.gtnet.com/

	Click Commerce
	http://www.clickcommerce.com

	Cognos
	http://www.cognos.com/

	Comergent
	http://www.sterlingcommerce.com/comergent/

	Corrigo
	http://www.worktrack.com/service/

	Cyberforms
	http://www.cyberforms-sales.com/

	Deltek
	http://www.deltek.com/

	Dun & Bradstreet
	http://www.dnbpsac.com/

	E.piphany
	http://go.infor.com/inforcrm/

	eGain
	http://www.egain.com/

	Entellium
	http://www.entellium.com/

	Epicor
	http://www.epicor.com/Solutions/Pages/CRM.aspx

	Fourth Shift
	http://www.fourthshift.com/

	Goldmine
	http://www.goldmine.com/micro.aspx?id=4398

	Google Analytics
	http://www.google.com/analytics/

	Graham Technology
	http://www.gtnet.com/

	Heat
	http://www.frontrange.com/

	Hyperion
	http://www.oracle.com/hyperion/index.html

	Infor
	http://go.infor.com/inforcrm/

	Initiate
	http://www.initiatesystems.com/Pages/default.aspx

	Kana
	http://www.kana.com/

	KNOVA
	http://www.knova.com/

	Maximizer
	http://www.maximizer.com/

	Microsoft
	http://www.microsoft.com/dynamics/crm/default.mspx

	Netsuite
	http://www.netsuite.com/portal/products/crm_plus/main.shtml

	Omniture
	http://www.omniture.com/en/

	Onyx
	http://www.onyx.com/

	Oracle
	http://www.oracle.com/index.html

	Orion
	http://www.intelliworks.com/Home

	Pegasystems
	http://www.pega.com/solutions/solution.asp?s=2

	PeopleSoft
	http://www.oracle.com/applications/peoplesoft/crm/ent/index.html

	Pivotal
	http://www.pivotalcrm.com/

	Purisma
	http://www.purisma.com/

	Red
	http://redcrm.com/

	Rightnow
	http://www.rightnow.com/

	Sage
	http://www.sagecrmsolutions.com/

	Salesboom
	http://www.salesboom.com/

	Salesforce.com
	http://www.sap.com/solutions/business-suite/crm/index.epx

	Saleslogix
	http://www.sagecrmsolutions.com/products/sagesaleslogix

	Salesnet
	https://www.salesnet.com/login.asp

	SAP
	http://www.sap.com/solutions/business-suite/crm/index.epx

	Saratoga
	http://www.saratogasystems.com/

	SAS
	http://www.sas.com/solutions/crm/

	ScriptLogic
	http://www.scriptlogic.com/solutions/incident_management.asp

	Selectica
	http://www.selectica.com/

	ServicePower
	http://www.servicepower.com/

	Siebel
	http://www.oracle.com/siebel/index.html

	Siebel  On Demand
	http://crmondemand.oracle.com/en/index.htm

	Siperian
	http://www.initiatesystems.com/Pages/default.aspx

	Soffront
	http://www.soffront.com/

	SPSS
	http://www.spss.com/vertical_markets/telecommunications/crm.htm

	Stay in Front
	http://www.stayinfront.com/sifcrm.asp

	Sugar
	http://www.sugarcrm.com/crm/

	Teradata
	http://www.teradata.com/customer-management

	Unica
	http://www.unica.com/

	Unipress
	http://www.unipress.co.uk/

	Ventyx
	http://www1.ventyx.com/

	Visionware
	http://www.visionwareplc.com/custom-home.cfm?CFID=6867061&CFTOKEN=89358978

	Webtrends
	http://www.webtrends.com/


