www.iqnet-certification.com
http://www.iaf.nu
http://www.transition-support.com
http://www.apqc.org/
http://www.ipd.co.uk/
http://www.theacsi.org/
http://www.census.gov/mso/www/custstd.html
http://www.nottinghamshire.police.uk/about/our_customer_service_standards/
http://www.transition-support.com
http://www.tradingstandards.gov.uk/cgi-bin/newslist.cgi?area=safe
http://www.vosa.gov.uk/vosa/apps/recalls/default.asp
http://www.recalls.gov/nhtsa.html

 HYPERLINK "http://www.recalls.gov/nhtsa.html"
  and http://www.cpsc.gov/
http://www.thecqi.org/resources/
http://qic.asq.org/infosearch.html

http://www.transition-support.com

http://www.skymark.com/resources/tools/management_tools.asp
http://www.mindtools.com/
http://www.asq.org/learnabout-quality/quality-tools.html
http://www.itl.nist.gov/div898/handbook/index.htm

www.idef.com
http://www.fitforthefuture.co.uk/

http://www.tomorrowscompany.co.uk/

http://www.eoq.org/
http://en.wikipedia.org/wiki/Frederick_Winslow_Taylor
http://www.tl9000.org/

http://www.iaob.org/showPage.php

http://www.iaqg.sae.org/iaqg/
http://www.qualityamerica.com/six_sigma.html

http://davidmlane.com/hyperstat/index.html
http://www.transition-support.com

http://www.iso.ch

http://www.tc176.org/
http://www.tc176.org/Interpre.asp
http://www.quality-control-plan.com/mil-q-9858-spec.htm
http://www.iso.ch
http://www.bsi-global.com/
http://www.iipuk.co.uk/
http://www.iso.org/iso/iso_catalogue/management_standards/iso_9000_iso_14000.htm
http://www.iso.org/iso/iso_catalogue/management_standards/iso_9000_iso_14000/iso_9001_2008/concept_and_use_of_the_process_approach_for_management_systems.htm

www.supply-chain.org
